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FAQ’s Related to the Coronavirus Aid, Relief,  

and Economic Security (CARES) Act and  

Your Health Care Flexible Spending Account (FSA) 
 

The President signed the Coronavirus Aid, Relief, and Economic Security (CARES) Act into law 

on March 27, 2020. Two sections of the CARES Act directly affect health care flexible spending 

accounts (FSAs): 

 

 It permanently reinstates coverage of over-the-counter (OTC) drugs and medicines 

without a prescription.  This allows participants to be reimbursed for items such as 

Tylenol, Advil, Claritin, and Tamiflu.  No more need to ask your doctor for unnecessary 

prescriptions. 

 Feminine products (such as tampons, pads, cups, liners, etc.) are now included as 

qualifying expenses. 

ASIFlex provided these Frequently Asked Questions (FAQ) for employees currently contributing 

to a health care flexible spending account (FSA).  

 

Q1. When are these changes effective?   

 

A1. These two changes are retroactive to January 1, 2020. For example, if your medical 

FSA plan year starts on January 1, participants can now claim any expenses for qualifying 

OTC drugs or medicines purchased as of January 1, 2020 or later.  And, they no longer need 

a prescription for these medicines. 

 

Q2. Can I change my annual election amount due to this change?   

 

A2. Unfortunately, no.  You may use existing funds for any of these qualifying expenses 

incurred on or after January 1, 2020.   

 

Q.3 What type of documentation will need to be submitted in order to be reimbursed for 

these items?   

 

A3. The documentation requirements are the same as other claims.  You will need an 

itemized receipt from the merchant indicating:  store name, purchase date, description of 

product and cost of the item. 
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Q4. Can the ASIFlex debit card be used for these items?   

 

A4. Yes.  However, please keep in mind that merchants will need some time to update their 

Inventory Information Approval System (IIAS) in order for these items to be recognized as 

eligible.  Please be patient as many merchants implement the CARES Act.   

 

 

Q5. What if the items do not show as eligible when the debit card is used?   

 

A5. Initially, debit cards may not work for these items.  If the card cannot be used to 

purchase these items, you can simply snap a picture of the itemized store receipt and submit 

the claim via the mobile app or file a claim online after scanning the documentation. You 

may also submit a paper claim and mail or fax it to ASIFlex. 

 

Q6. Do these changes also apply to the $200 Health Reimbursement Arrangement (HRA) 

that I received for completing my HAT?   

 

A6. No. The money in your $200 HAT HRA may only be used for your out-of-pocket costs 

for services that are covered under your Anthem medical or Express Scripts prescription 

drug benefits.  

 

 

 

 

 

 

 


